
 



User Journey Map for Rajesh Kumar 

Stage User Actions Pain Points Opportunities for Website 

Exploration 
Searches for advanced 

trekking routes 

Limited technical detail 

on many sites 

Provide in-depth trek pages 

with altitude and distance 

Evaluation 
Compares route 

difficulty and terrain 

Information often too 

basic 
Add trail data, maps, and stats 

Planning 
Finalises route and 

preparation 

Lack of consolidated 

details 

Offer downloadable trek 

summaries 

Preparation 
Reviews safety and 

weather info 

Data scattered across 

platforms 

Centralise weather and safety 

guidance 

Confidence Confirms trek choice 
Needs reassurance of 

accuracy 

Highlight verified/local 

information sources 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


